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EQUAL OPPORTUNITY POLICY FOR PERSONS WITH BENCHMARK DISABILITIES
(PwBD) IN DIRECTORATE OF CONSTRUCTION, SERVICES & ESTATE MANAGEMENT

qTEd T 7 e srferse srfafaam, 2016 (RPwD stferfa=m) ara & § & s
STferpTT M=, 2017 &t sttergf=a T g arf e s o2 596 T8 9891« (2006) 7 Ffga
TRETat 7 THTET TETIT ST 9o

The Government of India has enacted the Rights of Persons with Disabilities Act, 2016
(RPwD Act) and natified the Right of Persons with Disabilities Rules, 2017 to give effect to the
principles enshrined in the United Nations Convention on Rights of Persons with Disabilities
(2006).

RPwD =¥, 2017 & fA9% 8 & I, Tou® YA AT a5l ¥ 7 @ 11 T
THT SAF AT T&fIa FT| Tagar, FEaay # 969 sEae Jifd (EOP) ReTqa a3 T STl &

In accordance with Rule 8 of RPwD Rules, 2017, every establishment shall display the
Equal Opportunity Policy on its websites and other conspicuous places. Accordingly, the Equal
Opportunity Policy (EOP) is hereby framed in DCSEM as follows:

2. Fd8T SCOPE:

= HeeTer F7 T4 ¢ o ReAvTeEt #i F1edd 92 9919 a9 YT g1 3T HAEIT 9T I9F HdAl 6
TATET [egd gq AT ararawyr e BFar S| 78 e a8 qRtad #39 & T3 749 &
TE=Tar o e ax et AT FHET F ORI H RIS AT w0 a6 § T T T3 T HTH1E T 98T
EEl

It is the endeavour of this Directorate to ensure that person with disabilities have the right to equal
opportunity at workplace and ensure a conducive atmosphere at workplace in effectively
discharging their duties. This Directorate will strive to ensure that no discrimination of any sort in
career progression or working opportunity is faced by an employee on the grounds of disability.

Tg AT U HaT TRSH g o 10T, FTd & Hrders # ReAiTsi SIrant &1 ot arrieer 3 T 2l

This Directorate being a service organisation, the scope of policy also includes PwBD visitors.




3. gf9meTd DEFINITIONS:

T o T ersat i qeaTaTy RS st sAferfaae, 2016 3iw e sfeee Faw, 2017 %
st et gifh greits, S & faviq avhid ITaSH ST ATasiiae Ao sl TRTHT FT T3 39
ST I AT el 2T foreg, AT 3% FEeAT 0Tt & GLHTI Soft STterfaas o siata "itg e =fua
T T B

The definitions of terms used in the policy will be as prescribed under the Right of Persons with
Disabilities Act, 2016 and the Right of Persons with Disabilities Rules, 2017. However, the scope
of definition of Government Establishment and public building under the policy would not apply to
areas which have been declared as “prohibited area” under the Atomic Energy Act due to strategic
& safety reasons.

4, ifavra g POLICY FRAMEWORK
= I o stavia, Faey e y&m 3 F fow afdag &
Under the ambit of this policy, DCSEM is committed to providing the following:

a. | g gt FA1 % F1 & FHuast A ReAisHl & T T ot T F qTwe § 176 8
A AT 7 et fesgmrar & areme a7 Ry ff sraee ¥ gf=a 7 G s
To ensure that the work environment is free from any discrimination against persons with
disabilities, and that no opportunity is denied to persons with disabilities, only on the
ground of the disability.

b. | T ATHR F [l F A F9T-07 9% AT ARt # seeror y&re w3
To provide reservation in appointments, as per Government of India instructions issued
from time to time.

C. | I SfIT SAT-FATAIALIN/TIEATAT o I [QSANTSIAT o6 TATATALIT o6 AL T, ITh! HATAT
% TEAH STAN & o7, TATHAT HEANTHS &9 & (ST HAT|
To supportively consider, to the extent possible, the request of persons with disabilities
with respect to transfer during promotion and intra-transfer/ posting, for optimally utilising
their services.

d. | RARTSHET g1 SUIH TLHILT ATATH & AT 6 AL T, TATHTT TLIAAT a1
To give preference, to the extent possible, to the requests by persons with disabilities for
allotment of appropriate residential Government accommodation.

e. | FHATRAT F orT STTrEehar 3fiT Haaisheor TOveqor STds LSy FLAT|
To initiate awareness and sensitization training programmes for employees.

f. | feexivrsEt it [afere srasasharslt T T F3 & o7 FHATRAT FT TTH1LT & & Fae § et
A=t &7 9T AT
To follow Government rules regarding leave to employees to meet specific requirement
of disabilities.

9. | TRt FHATRAT T GLhT AT Savid S S Y& HLAT|
To provide any allowances admissible under Government Rules to disabled employees.

h. | feeaiTeET & forT aiE 3T FTTas 419 i A a9, S T 5 o6 TCHT] ST AT =7
& I Traaterd AT Mg T T AT SATT 3% T8 397 % A1 Zdl o 917 FHeAar 7 gnl
To make premises and office space accessible to disabled persons unless it is deemed
to be restricted or prohibited place under Atomic Energy Act and will compromise the
strategic interest of the country.

I | St fersrTara fRaeoT 1 Suersy T
To provide appropriate Grievance redressal mechanism

o | =\ AT A AT i FEETeet 9 et § e # 3a =-gETe T S
This Policy shall be given appropriate publicity by being displayed prominently on
websites of the Department.




et fefofea s w0 & oo afteg §
DCSEM is committed to provide the following:

RSt & yae it S aTelt g sk gE-giaemg
Facilities and amenities provided to PwBD
A. R aTE o §:

In Vikram Sarabhai Bhavan:

ferermremt F foru forge il 9% FH=ETRET T 3% TfE F gt # e 3T o & o
FATAT T AT I g, T GLAT A V/ATAT BT

Access to vehicles for the employees and family members for dropping and picking upto
the lift lobby, is provided for PwBD subject to security clearance / permission.

TEETT ITIET o e T2 =it & fore amget i wrisa Faifa &)

Parking of vehicles at ground floor of Multilevel parking is earmarked for PwBD.

=t T 9% TA9r 1 ST T99 F 9% 39 IqAH 2

Ramps are provided in entrance porch and entrance in the Lower ground floor.

A 9 foroe o Ta9r ATt &= G {haaa-dl 21ee aRms TS 2

Anti-skid tiles are provided in front of the lift entrance lobby area at ground floor.

Jaa ¥ et F fore gers ai=rert £ sraeer £ 7€ 8, S afg«rst i =t F oo
TH-UH =TT gl

Provision is made for accessible toilets for PwBD in ground floor, one each for ladies and
gents.

FraeTwaT = 9 et F oo ot efamerg i sraear i srosfh
Provision for additional toilet for PwBD will be made available, if necessary.

TSIl ol Tg= AT Fe & o7 GLeAT FT3eL 6 T o [a=a¥ ITAsH HITs SATUI|
Wheel chair will be made available near Security Counter to ensure accessibility for
PwBD.

Teft forel # AT ATss 3T 2|

Audio signage is available in all elevators.

B. S<I WTHT qaT ﬂ'i:q*HTQ Other common services facilities:

el 97 FaAt § oA el % TFe SHAaeqTd IqAsd FIS ATV

All new buildings will be provided with PwBD friendly arrangements.

Fg AISET 9ad( H [RARSH] % o0 giegmt sy &
Some of the existing buildings are provided with features for PwBD.
STgt ot G 2T, 9T HisgaT wadl § W fGeaivemt & o sraews giegrd st a9 F sfaw

Iuerey FIAT AT = stroem)
It will be ensured to provide the required features for PwBD in other existing buildings
wherever feasible within reasonable time.




Rt F forg Sugs 7=t f wg= six afasm # R % forg sweerr F wrteas
TaFT

Identification of posts suitable for PwBDs and the manner for implementation of
reservation for PwBDs in the Establishment
=Tt 3 o s S arer o=t i g A ST gl

List of posts identified for filling up with persons with disabilities are given below.

Sl. Name of the Post identified as per DoPT OM dated 15.01.2018
No. | post
a b C d e
1 | Iechnical HH | OL, OA, AAV,Dw
Officer (Civil) ! ' ’
Technical
2 Officer HH OL, OA, AAV,Dw
(Architecture)
Technical
3 Officer HH OL, OA, AAV,Dw
(Electrical)
Technical
4 Officer HH OL, OA, AAV,Dw
(Mechanical)
Technical
5 Officer HH OL, OA, AAV,Dw
(Computer)
Scientific
Assistant
6 (Electronics & HH 1 OL, OA, AAV.Dw
Telecom)
Scientific
7 Assistant HH OL, OA, AAV
(Electrical)
Scientific
8 Assistant HH OL, OA, AAV,Dw
(Computer)
Scientific
9 Assistant HH OL, OA, AAV,Dw
(Mechanical)
Scientific
10 Assistant LV HH OL, OA, AAV,Dw
(Horticulture)
Scientific
11 Assistant (Civil) LV HH OL, OA, AAV,Dw
Scientific
12 Assistant HH OL, OA, AAV,Dw
(Architecture)
Senior
13 Translation HH OL, BL, LC, Dw,
. AAV
Officer
Junior
14 Translation HH OL, BL, LC, Dw,
. AAV
Officer
. OA, OL, BL, OAL,
15 Assistant LV HH LC. Dw. AAV
Assistant OA, OL, BL, OAL,
16 Accountant Lv HH LC, Dw, AAV




17

OL, BL, LC, Dw,
AAV

Stenographer
Grade-|

18

OA, OL, BL, OAL,

Senior Clerk LV LC, Dw, AAV

HH

19

Technician

(Mechanical) | -V| HH

OL, AAV

20

Technician

(Electronics) HH

OL, AAV

21

Technician

(Electrical) HH

OL, AAV, LC, Dw

22

Technician (Air-
conditioning
mechanic/ Fitter
[Turner/Comput
er)

HH | OL, AAV

23

Technician

(Civil) LV/| HH

OA, OL, AAV

24

Technician
(Plumber/
Mason/
Carpenter)

LV | HH | AAV, Dw

ASD, SLD,
MI

25

Technician

(Painter) HH

AAV, Dw

ASD, SLD,
MI

26

Technician
(Draughtsman
(Architecture))

HH | OL, AAV, Dw

27

Technician
(Draughtsman
(Civil /
Mechanical))

HH | OL, AAV, Dw

ASD, SLD,
MI

28

Stenographer
Grade D

OL, BL, LC, Dw,
AAV

29

OA, OL, BL, OAL,
LC, Dw, AAV

Upper Division

Clerk Lv HH

30

Work Assistant | LV HH oL, OA

ASD, SLD,
MI, ID

Multiple
disabilitie
s

31

Canteen

Attendant HH

ASD, SLD,
Ml, ID

Abbreviations:

Disability type

Disability

B Blind

LV Low Vision

D Deaf

HH Hard of Hearing

c

OA One Arm affected




oL One Leg affected

BA Both Arms affected
BL Both Legs affected
OAL One Arm and One Leg affected
BLOA Both leg & one arm affected
BLA Both Legs Arms
CP Cerebral Palsy
LC Leprosy Cured
Dw Dwarfism
MDy Muscular Dystrophy
AAV Acid Attack Victims
SD Spinal Deformity (SD) without any associated

neurological/limb dysfunction
Spinal Injury (SI) without any associated

S neurological/limb dysfunction
d
ASD Autism Spectrum Disorder (M=Mild, Mod= Moderate)
ID Intellectual Disability
SLD Specific Learning Disability
Mi Mental lliness
e
MD ‘ Multiple Disabilities (Including Deaf Blindness)

e ggt % fow s & =39 8 st auaiee

Reasonable accommodation in the selection of PwBDs for various posts

= o § yrfes Mgie % 9907 s 9= o7 98 S arer y9=1 | fsrnret | g6t
Y 3T IT-IOfY T FHIAH oA B

The category and sub-category column related to PwBD is included in application forms
and the forms to be filled at the time of initial appointment in this Directorate.

AT TTHAT & I, fRARSET F areaiad i S arara< & Fid & o T=E e

TET SITUAT
During the recruitment process, adequate care will be taken to provide barrier free and
conducive environment to PwBD candidates.

LT o forw wia wie 20 e &7 srfa s a9 Jar= T sirar g

Additional time of 20 minutes per hour is provided for exams.

AT AT G qHI-H9T 9T AT A@ert % T MgReat & smeeror yar= &har Srar g1
Reservation in appointments are provided, as per Government of India instructions
issued from time to time.

= IFHEATL &l ATHTT: ITeh! THE e RARAT T ITEAT & ATATE dATd 6T ST &l

These candidates are preferably posted as per their choices and availability of vacancies.

et ofT =rfer 7 et faaTioTaT e 9 qar=id § af=ra qgl AT SITusT|

No person is denied promotion merely on the ground of disability.




V1.

T o arere foeft o =7RE T et FaeRetivTaT e U g ¥ g 47 399 AW U uT A%t

TG STTUAT |
No person is dispensed with or reduced in rank solely on the basis of disability acquired
while in service.

T Feeft widreror giaew

Employment related training facility
et % o Feferfera storeror s B smoam:

The following training will be imparted for PwBDs:

TAIT TTNETT FTAHT 37T FHATILAT & T T&T [ FT AT

Induction Training Programme is imparted together with the other employees.

=T FHATRAT F7 370! (AT sTasa=ha sl F7 a1 § Tad gU AT % a1 A [hL [-[a 12 Trreqor
&= AT ST

Employees with disability will be provided job specific post-recruitment training keeping
in view their distinct needs.

T FH=ATT FT T 98 FT FEANE U0 0T 9 FF T FF UF Tgid 6 (o0 hel aqaam
FHATL o AT TET SITUIT| THH Ivg AR o (o0 ATTLTF I 3T ARTT ATHAT § A9TH
AT drad | 7ag et

The employee with disability shall be placed with an experienced employee for at least
one month on assuming responsibility of a post. This enables him/her to pick up skills
required to perform the job and also the adaptations that may be required in individual
cases.

T TTTEAoT FTARAT o o0 asTe sTaeTahaTsti 7 I=rd YT fohaT STuar|

The budget requirements for undertaking such training programmes shall be suitably
provisioned.

gar=fa Promotions
FITHF T Tl Tal 7 Sieas, Reamremt i uarafa & o #w1fs e gforegor fFramr g
ST een ¥ FHT-A9T 9¥ 70 0 Femeat 1 9T 3T Srom

The orders issued by the DoPT and the amendments made from time to time shall be
followed for promotion of PWBD except for Scientific and Technical posts.

Tt et ue gt srtrat & forw, St ve Sroaet, frosret g S TEEar geret
ST AR ZIT

For Scientific and Technical persons with disability, Merit Promotion Scheme issued by
TC&TSC, BARC is applicable.

T R G & ahFar

Preference in transfer and posting

JTH R STeadTe F AT FITHIAL0T T AT % T 9% g0 747 92 o= BT sroem)
Transfer and preference in place of posting will be considered subject to administrative
constraints.

STEl @ T9a gl AT FHATAT & A0 § =50 S0 qR] 751 (AT ST

As far as possible, rotational transfer will not be effected in the case of employees with
disability.




VII.

VIII.

A srarepTer, STATE ST F e § 4T (AR AL FY) i v glRwmd

Special leave, preference in allotment of residential accommodation if any and
other facilities

TerireEt it fafore srasaawarsti w1 T FT gq FHATRAL Fl AR T&ET HA h TG
[BREIEIRICERE RIS IR i

Government rules regarding leave to employees to meet specific requirement of
disabilities, are being followed.

Fg g F e sa=tat oo, s fesrmar o getaa B sraeawarent & oo, =
Foter a9 § 4 faAT F 39 srerfeger srawter &1 Yrae AT = )

A provision of Special Casual Leave for 4 days in a calendar year has been made for the
employees of Central Government with disabilities for specific requirements relating to
disabilities of the official.

TSATSIHT &7 AT 3 | TRET 9 dgd 97 (3T 1 737 2l

Transport allowance at double the normal rate is being paid to PwBD.

TASTET T ATH 35T G99, TSNS FT a1/ &t ot 6 ST Al STAfd gl TASHHT
T ATH ISTT THT T AT T AT SAAT 2

While availing LTC, use of owned / hired taxi is permitted for PwBD. Also an escort while
availing LTC is permitted.

AIGAT [T FHAT % AT H, I % ST7H § A6 366 2 TG T g7 dh, qF I S@HATA o (0
ferere w7 foar 51 @ 2

In case of female disabled employee, Special Allowance for child care from the child birth
till the child becomes 02 years old, is being paid.

FTtHe wa Tireror fowmr & faqie 31.03.2014 % FT@d J99 & Jqare, e et %
T ATt =1t % ehe GO AraTe IUsd F0 U< 9o 47 737 g, eyt ver sy &
AU G/ATALIFHAT & ATHTL, A I Arare/ferde giagr qied wie srefed FT T 2l

In accordance with the DoPT Office Memorandum dated 31.03.2014, which emphasizes
providing accessible accommodation near the place of posting for persons with
disabilities, DCSEM is allotting ground floor accommodations / flat with lift facility to such
individuals, as per request/requirement.

STet oft F9a 21, W 6 LT 9 HIS[ET TU0 Ha1 6 T g1 02 30 I9eree FT ST 72 3
Ramps are being provided at the entrance of existing old buildings based on the demand
wherever feasible.

e <t STRaT % T ST J<h SanTae AT w3 F forT qeredar a2 gq FAel/aast &l
Herterd foraT ST @ 2

Flats / buildings are being modified to enhance accessibility to ensure hindrance free
movement for persons with disability.

ETAT STHIUN, FTET-H TgA & ATT&TT

Provisions for assistive devices, barrier-free accessibility

ey Faaree (https://www.dcsem.gov.in/) T Referierd gersrar giaemt &Ry i 1€ 2
The following accessibility features have been implemented on the DCSEM website
(https://www.dcsem.gov.in/).

Fee ATE AR Text Size Magnifier:

SUTRTHAT Saee |9 AT AT FT ITTNT F2eh T JTIST 9T Tga¥ T4 AqHT TTH FT
THd gl Tga¥ TSATAT & (o7 Hive AR FT Traefier T F GG FT 6 o i gafdq
72 fag T €



https://www.dcsem.gov.in/

Users can achieve better reading experience across all webpages using the Text Size
Magnifier feature. Three dedicated buttons are provided to dynamically adjust font size
for enhanced readability:

THivE gle - AT T8 T THive AR H TET FAT S
Font Increase — Enlarges the font size on the current page

Wive FHT - TAATT TY I¥ Hive SATHT KT T FLAT

Font Decrease — Shrinks the font size on the current page

TTHTT Tive - TFEE ST FHI JTETZE % [SHiee Hive AR § [AEATAT Hal g

Normal Font — Restores the text size to the website’s default font size

T AT F ArHA AT} F o7 97 o g

Icons for these features are located at top of web-pages

GhIF LIST HAT: Ja8T2e Hl AT 9 § ITAN (67 ST qTel JAI-T87 Tl LT T 6 q19
I FAT 6 (0 T & | Gerfea BHam s

Screen Reader Capability: The website will be modified suitably to become compatible
with commonly used third-party screen reader tools.

TS g d9e srfgeRrdr it fAgfe
Appointment of Liaison officer by the Establishment

3T = AT THFE (FAT 12) F 919 % 9% & ATIFwrT &1 GeaiveEt & o gue afaswrt =

ForaT ST
The officer not below the rank of Deputy Secretary or equivalent (Level 12) will be
appointed as Liaison Officer for PwBD.

AT TH.UH. T, &I TATH=E ATTFRET, FEea™ |, aqqe § F1aeaT 99 geq7 HeeatT
[T/9(28)/sT/@=-111/275 Ta=i 28.04.2023 7 T €I AT HIH Bl

Shri S.S.Gondane, Chief Administrative Officer, DCSEM, is presently appointed as
Liaison Officer, vide Office Memorandum No. DCSEM/A/9(28)/Rectt./Vol-111/275 dated
28.04.2023.

T faaoT; Contact details: 022 — 2548 7224 | 6419 7224
THA el E-mail ID: cao@dcsem.gov.in

forsrTara AT 9 (Semuw) Grievance Redressal Mechanism (GRM)

EEwe # 19 A= 2024 FT &I TeraE Aty Heaw & sregear § st ®
TEEgT aigd Shemeuy it TITIAT i T2 7 fRegivraat it farwraat &1 st=a gauag-+ar F fiav
fRamor 7 & forw it ua qiereer ferm/FTHE, e T uE e #Eed g Rdqiw
02 FZa<T 2024 F FTATAT ATIH AT 36035/44/2023-20HEEN (SMTEUH-11) F qgad ST faer-
3ert o TATT 19 ATH 2025 FT THHT TS AT 74T

GRM is set up in DCSEM on 19" March 2024 headed by Chief Administrative Officer,
DCSEM with member of PwBD and further reconstituted on 19 March 2025 as per the
guidelines issued by DoPT / Ministry of Personnel, Public Grievances and Pensions vide
OM No. 36035/44/2023-ESTT(RES-Il) dated 02" February 2024 to redress the
grievances with PwBD within a reasonable time frame.

TSIt 7 TRTdT T &7 e o forT At ST § forswraq Tiomes w@r @ 2|

Grievance register is maintained in Recruitment section for recording the grievance of
PwBD employees.



mailto:cao@dcsem.gov.in

XI.

XIlI.

XIIl.

aft forTaat 7 GSisheor F U 7 o Aiae Auer B smom)
All the grievances / complaints will be attended and disposed of within one month of its
registration.

HALIHTU Sensitisation

Tt FHATAT 3T Wagat (Ferwsy 5T e arer aRm) F Fwanar g gated qggi 9w
forfera s i =9Ta FT TF F o0 THT-g0T 9T FALIR0T TN T THTERAT FATHATT
ERNEEREREE Il

Sensitization trainings and awareness drives shall be organized periodically to educate

all employees and managers (especially for those without disabilities), on issues
regarding disability and to prevent discrimination.

TG FLA qTAT Fv'l'q AT Accommodations for caregivers

I T TIACAV AR IR ST =9l 3T THT-H8T 9T AT FTei & Ay, Hetertad
qiergT J&T it ST &

In accordance with the orders issued by DoPT and amendment issued from time to time,
the following facility is provided :

File TR FHAT, ST QA o srfarent srferfeare, 2016 &t & 2(3%) F Faiq g
F=HTe (AR aTel SAE o &9 § THIOE ATTEwET g FAr, [y e & aeq suta
/ATt /ad/ATS/agT B @t AT €, SH TATHAE aredarsi & sAefiT
AT OT/FH T ST o0l (HITHT TT6AT | Fe & ST

A Government employee who is a care-giver of dependent daughter / son / parents /
spouse / brother / sister with Specified Disability, as certified by the certifying authority as
a Person with Benchmark Disabilities as defined under Section 2(r) of the Right of
Persons with Disabilities Act, 2016 will be exempted from the routine exercise of
transfer/rotational transfer subject to the administrative constraints.

Te fohefT FH=TT &7 agT e §, a7 39 A8 &2 § T[T &% 9% a7 (9787 AT 37 511 3@r
2l

In case of an employee having disabled child, Children Education Allowance at double
the normal rate is being paid.

Tf% =TT ST FrETET™ g T SranEiT G § 9g @1 e, a7 39 qTHET 37 IRFAT 37
T GTATAT AT 37 ST 2T 8

In case of disabled child studying in residential school with hostel facility, hostel subsidy
at double the normal rate is being paid.

A ¥ Fefea 91T Procedures pertaining to the EOP
THTT AFE A (ST F QAR 7 T4 060 9 aTer a8 F a1 § SIRTEhar 9@T &
forT za e i wrAvomTet it ST oA 2l

The Equal Opportunity Policy (EOP) contains information on the practices of this
Directorate to build awareness about the opportunities provided to PwBDs.

T R ¥ THE FTATTaTT o ST ITT ATHT AT 3 a1 THEITS FT STheA=T 2 & (oI,
T H FH H FH TF 97, T A 0 THI-T0T I THEAT 7 S0

This Policy will be reviewed periodically to assess the benefits derived or the problems
faced during its implementation in this Directorate, at least once in a year.

AEALTFHAT T2+ 9%, [Haers, FEEw & srqare & Jitq § gerree T s
The policy will be amended, as and when need arises, with the approval of Director,
DCSEM.
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