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DAE Niwas — an Anunet based software developed by Computer Division BARC and Information

Technology Section, DCSEM has been used extensively for allotment of Government Residences situated
at different locations in Mumbai. Since the introduction of DAE Niwas in December 2017, through different
circulars, this Directorate has been, repeatedly, requesting employees to change their default password
i.e. Date of Birth (DD/MM/YYYY format). However, it has been observed that many employees have not
changed their default password i.e. Date of Birth.
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As an employee’s date of birth is easily available in public domain, there is an impending threat of
misuse for taking undue advantage for allotment of Government Residences or tampering with sensitive
data. In order to avoid such instances, it has been decided to block all such accounts that have Date of

birth (DD/MM/YYYY format) with immediate effect.
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Detailed steps for changing default password or forgot password options in DAE Niwas are

attached in Annexure —1I.
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Employees whose accounts are blocked can send their request for resetting their password to
Allotment Section, DCSEM at daeniwas_help@dcsem.gov.in from their registered official Email ID.
Allotment Section will provide a system generated random password for employees who have
requested to reset their passwords by a return email to the same official email ID from which the
request was made. The random password so generated will be valid for 02 working days inclusive

of the date of request.
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Employees not having an official email id or have not updated their email ids in DAE Niwas are
required to personally visit Help desk facility which is arranged at Allotment Room, ‘O’ floor, V. S.
Bhavan, Anushaktinagar, Mumbai. The facility will be available on working days from 20™ October
2023 to 27"October 2023 between 1030 hrs & 1230 hrs and 1400 hrs & 1600 hrs.
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Requests received for change of password beyond 27.10.2023 will not be entertained.
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Steps for unblocking DAE Niwas account for following categories of employee

(i) FHAH Bregla o A g divg PEw & afr g B § 3R @ e Rwiee graas agar § A

s+d QY (AA/TATAMAETEaEars YFT) Employees who have neither logged in DAE Niwas earlier nor has
changed their default password i.e. Date of Birth (DD/MM/YYYY format)

(ii) FHA Pl 379e qrwas Faw oo Ay @EHuaTaAlaSadadars Te) § ®7 A S B g

Employees who have reset their password as Date of Birth (DD/MM/YYYY format) only.

(iii) FHER ST AT Ias el T %I Employee who have forgotten their password.

Step 1. FHU F1 Av§ o & oliga 3w wRe 40 S & Aeaw § Uwad Tqo F faw srwen
31?_3’[‘1 K\ Cro JeTHTT # $AT SN daeniwas_help@dcsem.gov.in W HASAT FIRT | Employee through his

official E-mail ID registered in DAE Niwas should send his request for change of password to Allotment Section at E-
mail ID daeniwas_help@dcsem.gov.in.
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do not have official E-mail ID or whose E-mail ID are not registered in DAE Niwas will personally visit Allotment
Section along with their ID card for requesting password reset.
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3o {57 UGS 3!7_[{1“ A adw afka 02 FF Rawt & o 3y gem On receipt of request from employee (by

E-mail or in person), the Allotment section will generate a random password through DAE Niwas for the said
employee and the same will be communicated to him by reply E-mail/ in person. The random password so
generated will be valid for 02 working days inclusive of the date of request.

Steps..m%mﬁﬁwmmaﬁw,mmmm(mﬂm:c-maawwiwvr)aﬁtqgtm
daeniwas.dcsem.anunet.in IT 172.16.34.53 &si M| On receipt of random password from Allotment

Section, employee will open browser (latest version preferably) and enter URL as daeniwas.dcsem.anunet.in or
172.16.34.53.

IR}y % wor wefiia gar ¥ "uEr FeFus s a@F § If any message is displayed “Your connection is not

private”,
For Chrome
Click on ‘Advance’ -> ‘Proceed to daeNiwas.dcsem.anunet.in (unsafe)’.
For Mozilla Firefox

Click on ‘Advance’ -> “Add Exception” -> “Confirm security exception”.

A glet O §U§ A ade | e ﬁ'@'l? &3MIOn success DAE Niwas portal login page will be visible.

Step4.mmgﬁ;mﬁméﬂﬁﬁmmW#m%ﬂmﬁﬁl
Select your unit; enter your employee number and enter random password received from Allotment
Section.



Step 5. 39T <IdAT qRIas ol ®Yl qias A STeAfafY &gl @ =1, Enter your new password.
Password should not be date of birth. ' '
Step 6. 'ITHAS €' et W fFerd F| Al e & AT gy |ifder 997 w0 oo AR R
SITEAT| 9T Il WA § AT AT qHas FT 3TN FY Click ‘Change Password’ button. You will be

redirected to login page to login. Please use new password to continue.

B. ?N? e oéwT & :ﬁs@ qds dgda & °IoT Steps for changing the existing password in DAE

Niwas portal

Step 1. ST3oIX @il (ARAAT: dAdladdw FEhon) 3T IHARTA daeniwas.dcsem.anunet.in T 172.16.34.53

aé' El"ﬁ'l Open browser (latest version preferably) and enter URL as daeniwas.dcsem.anunet.in or 172.16.34.53.

i aﬁé Heer RG] gt % "ITHT FoAFRAA Teil Hﬁ' %", If any message is displayed “Your connection

is not private

I & o For Chrome
WSART -> '3 §¢ daeniwas.dcsem.anunet.in (3'1'11@?{ ) R e | Click on ‘Advance’ ->

‘Proceed to daeniwas.dcsem.anunet.in (unsafe)’.

AT BRIBIFT & T For Mozilla Firefox
TS -> "IYdiE SAe" -> "GRETT 379dre; gfse " W FdF Y Click on ‘Advance’ ->

“Add Exception” -> “Confirm security exception”.

A6 8l W) ?ﬂ'ﬂé e oée affe 9F ﬁ'@lé‘ SdT| On success DAE Niwas portal login page

will be visible.

Step 2. . 3= Wé' ?:Ff; 39T FHANT AR 3R IrHas gof Yl Select your unit; enter your employee

number and password.

Step 3. %ET 33!7'[\ W "U1Hds deol” W Gl F¥10n header menu click “Password Change”.

Step 4. 39T AT Urgas STol.Enter your old password.

Step 5. 3T AT URIGS gof Y| UGS H SFATATY "DD/MM/YYYY" BIHC # ol il dTRUT|
Enter your new password. Password should not be date of birth in “DD/MM/YYYY" format.

Step 6. .'TIAS TGl 9¢oT W et | AT ael & fAU 39! Sifde O R go: AERIT o
ST hyar I WS & [T J0 grgas & 39AET FL Click ‘Change Password’ button. You will be

redirected to login page to login. Please use new password to continue.
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